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Conceptual Model for ICH CAHPS Case-Mix Adjustment 
 

 

 
Demographic 

Age 
Sex 

 

Socioeconomic 
Education 
Dual enrollment (not in final model) 

Physical Status 
Overall health status 
Years on dialysis 
Diabetes as cause of ESRD 

Mental Status 
Mental health status 

Survey Characteristics 
Survey help 
Language survey was conducted 
Data collection mode 

Patient 
Experience of 

Care 
 

 
 

Outcomes 
• Dialysis satisfaction 
• Patient voices 
• Quality of life 
• Patient 

understanding of 
care 

• Inform consumer 
decision of care 

• Provide 
information for 
care improvement 

 
 

Dialysis Care Quality 

Monitor Dialysis Care Services 
  Data Collection 
  Analyses 
  Public Reporting 


